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Gwasanaethau Dwyieithog gan Gyfleustodau a Deddf laith 1993 
 
Mae’r Cynulliad hwn yn condemnio penderfyniad British Gas Business I beidio 
darparu gwasanaeth drwy gyfrwng y Gymraeg ac yn cydnabod fod hyn yn 
enghraifft arall o ddiffygion Deddf laith 1993 a’r angen am ddiwygio’r Ddeddf 
er mwyn sicrhau tegwch I siaradwyr Cymraeg.  
 
 
 
The provision of bilingual services by utility companies and the Welsh 
language act 1993 
 
The assembly condemns British Gas Business’ decision not to provide a 
service through the medium of Welsh and recognises that this is yet another 
example of the deficiencies of the 1993 Welsh language act and the need to 
amend the act in order to ensure fairness for Welsh language speakers. 
 
 
 
 


